
 

NATIONAL COLLEGE FOR  
HIGH SPEED RAIL 

JOB DESCRIPTION 

Job title: Business Development Manager 
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Job ti tle:  Business Development Manager 

Salary Competitive 

Location: Birmingham -  Lister Street, Aston 

or 

Doncaster - Carolina Way, Doncaster 

Regular travel between the 2 sites and to other business 
premises 

The location, hours of work and duties could be varied according to the needs of 
the service. 

 
1. Context 

The National College for High Speed Rail is a brand new incorporated FE College that will 
train the next generation of the rail workforce by addressing the skills shortages for 
advanced technicians created by the development and operation of HS2 and future high 
speed rail projects. This is not only a brand new college, but being a national college, it is 
a new solution to delivering excellence in vocational education and training.  Covering 
the breadth of the rail industry from design to people experience, construction, 
maintenance and operations, the College will train learners from the age of 18 in Higher 
Apprenticeships and Certificate of Higher Education (CertHE) in High Speed Rail and 
Infrastructure.  

The College’s vision is to pioneer technical excellence, setting new standards for 
collaboration and diversity in what will be a major growth industry for the UK in future 
years. We to open to students in September 2017, with two main hub sites in 
Birmingham and Doncaster and a network of ‘spokes’ via partner arrangements across 
the UK. 

Being involved at the beginning of this exciting journey, we are able to offer you a unique 
opportunity to work in a dynamic environment with the College growing and evolving, 
providing excellent opportunities for career development and the scope to influence the 
future of the further education sector. 

2. Job purpose 

The purpose of this job is to secure new business for the College by actively selling the 
full range of College education programmes and services including; apprenticeships, 
Higher Education courses and CPD programmes.   

Key to success are: 

 • the identification of new business leads through employer engagement and 
conversion into customers;  
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 • maintaining proactive and productive relationships with existing customers; and 
 • understanding and contributing to the College’s learner engagement processes 

that lead to offers to suitable candidates. 

The post holder will manage the full sales cycle to be responsible for achieving sales to 
meet the College’s income targets, measured on a regular basis throughout the year.  

3. Reporting relationships  

Reports to Commercial Finance Director 

4. Accountabilities 

General 
 

 • Contribute proactively to the development and delivery of the College’s 
strategy, plans and KPIs for Apprenticeships, Learners and Commercial 
provision. 

 • As the scale of the College and sales requirements grow, to recruit, 
develop and lead a professional sales team to ensure effective contract 
planning and delivery to respond to employer and College demand and 
to meet annual and monthly income targets. 

 • Work with the Curriculum Team to ensure there is a high quality 
recruitment service to employers for Apprenticeship vacancies that 
contribute to team targets. 

 • Maintain and monitor an annual plan, incorporating a monthly profile of 
recruitment and financial targets, and ensure swift intervention in cases 
of shortfall against profiles.  

 • Remain pro-active in the development of materials and 
communications that support employer and market intelligence and 
promote the services of the College. 

 • Assist Marketing in the design and delivery of a portfolio of innovative 
marketing and business initiatives to support the objectives of the 
team, including internal and external promotional events, conventions, 
roadshows, exhibitions, school / college liaison activities and network 
with key local, regional and national business partners and partnership 
forums. 

 • Collaborate with curriculum teams across the College, in order to 
stimulate contributions, improve market penetration and maximise 
cross-selling of the College’s full range of services to business. 

 • Ensure service quality standards are high and consistently met by 
monitoring activities, outcomes and reviewing service delivery with 
employers. 

 • To identify and agree the primary new business targets in accordance 
with the College’s financial plans. 

 • To establish, develop and sustain professional and active relationships 
with target clients at key decision maker level to ensure the College is a 
preferred provider of apprenticeships and skills development. 

 • To understand and translate key stakeholder organisations’ / agencies’ 
policies and strategies at a national and local level to ensure the 
College offer is based on current requirements and is responding to 
industry needs. 

 • To use networks to promote the College’s services. 
 • Manage the employer engagement processes and the securing of sustainable 
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business accounts to achieve financial income and learner recruitment targets. 
 • To identify solutions that meet client needs including being personally 

responsible for preparing proposals and delivering presentations, which 
reflect an understanding of those needs. 

 • Generate new ideas, and contribute to the delivery of cohesive plans to ensure 
continuous improvement, and oversee the maintenance and development of the 
College customer relationship database. 

 • To work with the Partnerships and Communications team and 
Curriculum team on the development of new programmes. 

 • To negotiate on pricing and contracts within agreed parameters. 
 • To monitor and respond to client feedback and trends. 
 • To work with the Curriculum Team on the process of matching 

apprenticeship places with suitable candidates. 
 • To be responsible for business management, performance monitoring 

and evaluation in order that agreed expenditure profiles and output 
targets are met. 

 • To work with the curriculum team to develop and diversify the College’s 
Continuing Professional Development (CPD) offer and develop and sell 
a portfolio of profitable and innovative customer oriented commercial 
CPD programmes. 

 • Delivery of a commercial income target with sales records underpinned 
with up to date records within the College’s CRM system (MS 
Dynamics). 

 • To work with other managers to ensure that all necessary infrastructure, 
systems and processes are in place in order that learners are able to 
learn in a safe, supportive and welcoming environment. 

 • To work with the Curriculum team on the delivery of Health & Safety 
checks for the premises of employers working with the College following 
the guidance and requirements of the College’s Health and Safety 
policy. 

 • To report regularly on new business activity, sales pipeline and revenue. 

5. Other 

 • To participate in the College’s appraisal process and to undertake and deliver 
staff development and training. 

 • You are liable to undertake such other duties as may be reasonably be required of 
you commensurate with your grade at your initial place of work or at any other 
college site. 

 • The College is committed to safeguarding and promoting the welfare of children 
and vulnerable adults and expects all employees to share this commitment.  

 • Adhere to College financial regulations and procedures relating to Finance. 

 • Perform duties in accordance with the College’s Equal Opportunities Policy and 
Health and Safety Policy. 

 • Be responsible for promoting and safeguarding the welfare of all learners for 
whom you have responsibility or with whom you come into contact. 
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Person specification 

This person specification lists the competencies expected  
 Sections   
1
. 
Skills, knowledge 
and aptitudes 

Educated to degree level or equivalent 

Ability to establish credibility with clients 

Excellent presentation and communication skills 

Excellent interpersonal skills and the ability to 
build strong relationships with clients and other 
stakeholders  

Ability to set strategic direction, and work with 
small teams to achieve common goals 

Good ICT skills 
 
Understanding of Government policy and 
initiatives on learning and skills 
 
Understanding of funding implications, 
developments and issues within the sector and 
effective distribution of learner support funds 

 

E 

E 

E 

E 

    

 

            E 

            E 

             

            E 

 

            E 

 

e
E 
Experience Current experience of winning new business in 

an education / apprenticeship sales environment 
and working with staff at senior levels 

Familiar with CRM tools (MS Dynamics) and able 
to monitor and report individual and team sales 
performance 
 
Experience of motivating and managing teams 
and individuals 
 
Experience of leading on the implementation of 
Government initiatives on learning and skills 
leading to future areas of potential growth in 
learner numbers 
 
Experience of writing and producing tenders / 
presentations and contract negotiations 
 
Experience of completing Health and Safety 
checks in the workplace  

 

E 

 

E 

 

E 

 

D 

 

E 

 

D 

4
. 
Personal attributes Commitment to safeguarding and promoting the 

welfare of all our learners 
E 
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Innovative and proactive approach to problem 
solving 
 
Enthusiastic, positive outlook with high level of 
self-motivation and flexibility  
 
Self-motivated, performance focused and driven 
to achieve targets and deadlines 
 
Personal credibility in customer facing situations 
and commitment to customer care 

 

 
E 
 
 
E 
 
 
E 
 
 
 
E 
 

5
. 
Special 
requirements 

Able to work flexibly including some evenings 
and weekends 
 
Able to travel independently between college 
sites and other external venues 

 

E 
 
 
 
E 

 


